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This manual MUST be read and understood before use of this product. 

 

 The electrical system of this chair is designed to be used with a 240V power source. 

 Do not allow the battery back-up system to fully discharge before connecting to mains 
supply where this accessory is fitted. 

 Do not continue to operate the handset by repeatedly pressing the buttons if any of 
the   functions will not move. 

 Do not continually operate the chair functions. Doing this may cause the thermal fuse 
in the control box to cut off power. 

 Do not force the operation of any part of the chair. Doing so may cause damage. Refer 
to the manual for correct operation of the chair. 

 Keep the chair away from any source of open flame. 

 Do not use the system in the presence of flammable gases (such as anaesthetic agents). 
We recommend that this system is used under the guidance of a healthcare 
professional. 

 The use of this system is only part of an overall care plan. The patient must still be re- 
positioned regularly. 

 The control unit should only be serviced by authorized personnel. Return to your 
authorized distributor for repair. 

 Switch off the electrical supply to the chair and disconnect from power source before 
cleaning and inspection. 

 Brakes must be applied when transferring client into or out of chair and when not in use.  

 Chairs are designed to be used on smooth, level paved areas.  

 The Backrest and Leg rest must not be sat on. Doing so may seriously damage the chair. 

 Care should be exercised that power cords are not in the way of any mechanism or 
moving parts. 

 Any damaged, worn, broken or non-functioning parts should be reported and repaired. If 
client or carers safety is at risk, the unit should be withdrawn from service until repaired 
and safe for use.  

 Communication: Carers must always inform other carers, the client and any other person in 
the vicinity, when positioning, transporting or using any of the chairs functions.  

 Never operate this chair while under the influence of alcohol or any other substances that 
could detract from your alertness or physical and intellectual acuity.  

 This chair must not be used by more than one occupant at any time or for carrying any 
other loads.  

 CHILDREN MUST NOT be allowed to operate chair or controls AT ANY TIME. Any child 
in the vicinity of the chair MUST BE SUPERVISED AT ALL TIMES. 

 For any information on the Electrical System please turn to Section 5 ς Technical Data. 

 WARNING: - DO NOT LEAVE CLIENT UNATTENDED, ESPECIALLY WHILE SEAT IS RAISED! 
 

                                       NOTICE 
 

This manual does not override the OH&S Policy of any organisation using this 
ǇǊƻŘǳŎǘΦ tƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ȅƻǳǊ ƻǊƎŀƴƛǎŀǘƛƻƴΩǎ hIϧ{ tƻƭƛŎȅ ōŜŦƻǊŜ ǳǎƛƴƎ ǘƘƛǎ 

product. 

SAFETY WARNING 
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Thank you for choosing another quality Sertain Product. This manual is your guide to 
operating, cleaning and routine maintenance of the Sertain SE4400 Series Hi-Lo Pressure Care 
Chairs. It must be kept with the chair at all times. 
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The Sertain SE4400/4400LGE Series Hi-Lo Series Pressure Care Chair  range provides comfort, 
assistive pressure care (via adjustability and positioning) and flexibility for those who are 
mobile / immobile, at risk of developing pressure sores, and who spend a large part of their 
day sitting or lying down. It is both Client and Carer friendly, being used in some procedural 
and intensive care environments (model depending and subject to suitable assessment)  
 
The SE4400 Series chairs have the following features in common: 

 Electrical ly operated reclining backrest. 

 Electrically operated seat tilt.   

 Electrically operated height adjustment. 

 Electrically operated leg rest adjustment (includes spline function). 

 Fold out padded footrest. 

 Extendible footrest. 

 Removable arms. 

 Swing-away 3-position head wings. 

 Pressure area management seating system. 

 Adjustable headrest cushion. 

 Will lie in the supine position. 

 Maximum weight capacity ς 160kg (STD) & 300kg (Large). 

 150mm castors. 

 Emergency battery back-up system. 
 

1. INTRODUCTION 

2. PRODUCT DESCRIPTION 
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1. Power Cord Use and Storage - See diagram 
 
When not in use, the power cord is stored, as shown, under the edge 
of the seat. To charge the chair batteries, park chair near to a power 
source, un-wrap the power cord, plug it into power source and 
switch on power. Ensure that the chair and cord are not left in an 
unsafe/hazardous position. Follow your organizations policy on the 
use of power cords. Always STOW cord before moving chair. 
 

 2. Seat Tilt Adjustment 
 
Before tilting seat make sure it is safe to do so, make sure the 
client/patient and the carer are safe and the client is positioned 
correctly. 
Tilt chair to desired position by depressing the left or right hand 
buttons on the handset either side of the SEAT icon as shown in 
Fig 2. 
 

 3. Seat Height Adjustment  
 
Before adjusting seat height make sure it is safe to do so, make sure 
the client/patient and the carer are safe and the client is positioned 
correctly.  
Note: To maintain this function, chair power cord should be 
connected to power supply. Power cord must be unplugged from 
power supply and stowed carefully on chair before transporting 
client or moving chair. 
To Raise Chair 
Make sure that no items, (equipment etc), are placed over the chair. 
Raise the chair to the desired height by depressing the correct 
buttons on the handset either side of the HILO icon. 
HILO icon as shown in Fig 3 
To Lower chair 
Make sure that no items, (equipment etc), are placed under the 
chair. Lower the chair to the desired height by depressing the correct 
buttons on the handset either side of the HILO icon as shown in Fig 3. 
 
CLIENT/PATIENT must not be left unattended when seat is RAISED. 

 4. Back Rest Adjustment 
 
Before adjusting backrest, make sure it is safe to do so, make sure 
the client/patient and the carer are safe and the client is positioned 
correctly including limbs, clothing, etc. Make sure no item 
(equipment, persons, etc) obstruct the path of the backrest, to 
prevent injury to client or carer. Adjust backrest to desired position 
by depressing the left or right hand buttons on the handset either 
side of the Back Rest icon as shown in Fig 4. 

              Client/patient must not sit on backrest or at anytime 
egress over the backrest when it is reclined. 
 

3. OPERATING INSTRUCTIONS ŎƻƴǘΩŘ 

 

FIG 1 

FIG 2 

FIG 3 

 

FIG 4 
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5. Swing Away Head Wings 
 
Make sure client/patient and carer are safe and client is 
positioned safely.  
 
While applying light pressure on head wing at Ψ/Ω lift at Ψ5Ω and 
swing outwards and relocate into the desired position. To 
return to the original position reverse this procedure. Assess 
need for brakes to be engaged. 
 
 
 
 

 6a. Removable 2- Position Armrest - (Models with this 
feature) 
 
First make sure that the brakes are applied and client/patient 
and carer are safe and client is positioned safely, including 
limbs, clothing, etc.   
 
To operate 2 position feature - pull and hold the white release 
knob found near the front of the arm down at the pivot 
bracket, and rotate the arm away from the chair. Release the 
knob and the pin will drop into the 2nd position (23°) as the 
arm is rotated. To return to the original (standard) position, 
reverse this process. 
 
 

 
 
 
 

6b. Removable 2- Position Armrest ς Style No.1 (Models with 
this feature) 
 
First make sure that the brakes are applied and client/patient 
and carer are safe and client is positioned safely, including 
limbs, clothing, etc.   
 
To remove armrest - First adjust armrest to 2nd position (23°) - 
see 6a, and then push the white release knob towards the 
chair (see arrow FIG 6b). Lift Armrest at the back and slide back 
and up, to disengage from location pivot point. 
To replace armrest - locate the front pivot, angle armrest out 
from chair and drop the back pivot into slot - you may need to 
Push the white release knob towards the chair.  
 
             Then make sure armrest is securely fastened. 
 
NOTE: FOR SAFETY REASONS THE ARMRESTS WILL NOT FOLD 
UNDER THE CHAIR. 
 FIG 6b 

D 

3. OPERATING INSTRUCTIONS ŎƻƴǘΩŘ 

 

FIG 6a 

C 

FIG 5 
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 6c. Removable 2- Position Armrest ς Style No.2 (Models 
with this feature) 
 
First make sure that the brakes are applied and 
client/patient and carer are safe and client is positioned 
safely, including limbs, clothing, etc 
 
To remove armrest - first pull and hold the white release 
knob (see arrow in FIG 6c) and at the same time with the 
other hand swing the armrest down. When the arm stops, 
let go of the release knob. Then hold the armrest with both 
hands, lift it up slightly and then pull out and away from the 
side of the chair.  
 
To replace armrest ς while holding the armrest with both 
hands, line up the front and rear pivot points within the 
slots of the armrest bracket. Slide the arm down into this 
slot as far as you can go, and then rotate the armrest up 
towards the chair. The release pin at the front of the 
retaining bracket should automatically allow the armrest to 
move past it and then it will snap into the 2nd position 
location. Pull and hold the white release knob and rotate 
the arm further upward until the arm is in the 1st or 
standard position. 
 
Make sure armrest is securely fastened before leaving the 
chair. 
 
NOTE: FOR SAFETY REASONS THE ARMRESTS WILL NOT 
FOLD UNDER THE CHAIR  
 

 6d.  Drop-arm (Models with this feature) 
 
First make sure that the brakes are applied and 
client/patient and carer are safe and client is positioned 
safely, including limbs, clothing, etc. 
 
To lower armrest: Twist Knob in direction of arrow label, 
and then push armrest down until it can go no further. 
 
To raise armrest:  Twist Knob in direction of arrow label, 
and then lift armrest up until the locking mechanism 
automatically clicks into place until it can go no further. 
 
 
 
 
 
 

3. OPERATING INSTRUCTIONS ŎƻƴǘΩŘ 

 

FIG 6d 

 

FIG 6c 
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7. Leg Rest  Adjustment ς Standard & Deluxe 
 
Before adjusting leg rest, make sure it is safe to do so. Make 
sure client/patient and carer are positioned safely.  
Adjust Leg Rest to the desired position by depressing the left or 
right hand buttons on the handset either side of the Leg Rest 
icon as shown in Fig 7.  
 
      
         
             Before lowering leg rest to forward transfer the client, 
or when using the stand-up lifter, Footrest must first be folded 
down under leg rest cushion. See 8a for instructions. 
 
 
             Make sure no item (equipment, persons, etc) obstruct 
the path of the leg rest.  
Client/patient must not sit on or at anytime egress over the 
leg rest when it is up. Leg rest must be fully retracted before 
forward transfer is performed! 

 8a. Fold-Out Footplate (models with this feature) 
 
Make sure the client is correctly positioned. Unhook Cover 
eyelet at 8a.1 on both sides of the chair. Lift padded leg rest 
cushion only and then fold out footrest (see figure 8a.2). Cover 
eyelets (8a.1) must then be re-hooked.  
 
 
              Before lowering leg rest to forward transfer the client, 
or when using the stand-up lifter, Footrest must be folded down 
under leg rest cushion. 
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FIG 7 

 

Standard 

Leg Rest 

8a.1 

8a.2 

FIG 8a 

Deluxe 

Leg Rest 
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 8b. Leg Rest Length Adjustment  
 
¦ƴŦŀǎǘŜƴ ǘƘŜ ǘƘǊŜŜ ΨƘƻƻƪ ŀƴŘ ƭƻƻǇΩ ǎǘǊŀǇǎ ŦǊƻƳ ǘƘŜ 
underside of leg rest at 8b.1 ς shorten or lengthen leg rest 
to desired position and re-fasten straps. Always make sure 
ǘƘŜ ΨƘƻƻƪ ŀƴŘ ƭƻƻǇΩ ǎǘǊŀǇǎ ƘŀǾŜ ōŜŜƴ Ŧǳƭƭȅ ǊŜ-fastened 
with sufficient grip. 

 9. Central Locking Castors (models with this feature) 
 
Press down on the left side pedal to activate brake. Press 
down on the right side pedal to activate 
tracking/directional lock.  
 
Mid-position is neutral.  
Make sure you have castors fully engaged in desired 
position before any procedure. 

 10a. Operate tracking castors (Models with this feature) 
Swing castor into position parallel with side frame. Press 
down green/silver tab and click into position. To 
disengage press top of green/silver tab. Tracking position 
needs to be engaged whenever the leg rest is down. 
 
10b.  Activate brakes (Models with this feature) 
Individual brakes on rear castors; to engage, press down 
red/silver tab. To disengage, press top of red plastic tab. 
 
 
 
 
 
 
 
 
 
 
 

C 

8b.1 

FIG 8b 

FIG 9 

FIG 10 
10b 10a 
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 11.  Auto Chair Function 
 
             WARNING:  
Before using this function, make sure it is safe to do so. Make 
sure no item (equipment, persons, etc) obstruct the path of 
any moving part of the chair during this function. Warn 
attendees before actioning this function.  
 
This is an automatic chair position function ς to operate, 
press and hold ǘƘŜ Ψ!ǳǘƻ /ƘŀƛǊΩ ōǳǘǘƻƴΣ ŀǎ ƛƴŘƛŎŀǘŜŘ ƛƴ Cig. 11 
(bottom right corner of handset button series). While holding 
this button (from any existing position), the chair will operate 
the backrest, seat tilt, hi-low, and leg rest functions 
simultaneously until the chair position is reached (Hi-Lo will 
be at its lowest height). Once this position is reached and all 
motors have stopped then release the button. 
 
Release of the button before the chair has reached the preset 
sitting position, will stop all functions wherever they are at 
the time. The chair will not continue to operate 
automatically. Resuming pressure on the button will continue 
the function. 
 

 12.  Auto Flat Function (this is not a CPR facility) 
 
            WARNING: 
Before using this function, make sure it is safe to do so. Make 
sure no item (equipment, persons, etc) obstructs the path of 
any moving part of the chair during this function. Warn 
attendees before actioning this function. 
 
This is an automatic Bed /  Lay Flat position function ς to 
operate, press and hold ǘƘŜ Ψ!ǳǘƻ FlatΩ ōǳǘǘƻn, as indicated in 
Fig. 12 (bottom left corner of handset button series). While 
holding this button (from any existing position), the chair will 
operate the backrest, seat tilt, hi-low, and leg rest functions 
simultaneously until the bed/lay flat position is reached (Hi-
Lo will be at its lowest height). Once this position is reached 
and all motors have stopped then release the button. 
 
Release of the button before the chair has reached the preset 
bed/lay flat position, will stop all functions wherever they are 
at the time. The chair will not continue to operate 
automatically. Resuming pressure on the button will continue 
the function. 
 

 

 

FIG 11 

FIG 12 
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13.  Lay Flat Support Bar Function ς for backrest support  
when performing procedures (if fitted to your chair)  
 
            WARNING 1: 
Before using this function, make sure it is safe to do so. Make 
sure no item (equipment, persons, etc) obstructs the path of 
any moving part of the chair during this function. Warn 
attendees before actioning this function. This item is NOT a 
push handle and is not to be used as such) 
 
TO ENGAGE: 
Lift / swing out the Support Bar at 13a.1 (see FIG 13b) until it 
is 90° to the backrest. Make sure both locating Pins at 13a.2 
are locked with the Support Bar at 90° to the Backrest. Now 
ȅƻǳ Ƴŀȅ ǇŜǊŦƻǊƳ Ψ!ǳǘƻ Cƭŀǘ CǳƴŎǘƛƻƴΩ (see Item 12). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
TO RELEASE AND STORE: 
Release Pins at 13b.1 (see FIG 13b) and lower Support Bar till 
it is held by retaining Clip at 13c.1 (see FIG 13c). Make sure 
the locating Pins are engaged ready for the next event. 
 

        CPR WARNING:  If you or your facility decides to use this chair for CPR purposes, it is only to be 
performed if the chair has a LAY FLAT SUPPORT BAR (see Item 13) ŦƛǘǘŜŘ ǘƻ ƳŀƴǳŦŀŎǘǳǊŜǊǎΩ 
specifications and the bar is at 90 o (degrees) to the BACKREST and the FLOOR ς see following 
conditions. 
In the event you need to perform CPR on a client in this chair you must have fully read and understood 
everything on this document and the following must be strictly adhered to; 

1. If you have a LAY FLAT SUPPORT BAR ς SWINGDOWN STYLE it must be fully engaged FIRST (see 
Item 13 & FIG 13) 

2. Then fully activate AUTO FLAT SYSTEM (see Item 12 & FIG 12). 
3. You have assessed the need for a CPR assistance device such as a CPR board which may be 

required for effective CPR due to the Pressure Care Seating system in use on this chair. Your 
clinical team needs to assess this as the manufacturer provides the chair with multi-positioning 
outcomes but cannot guarantee or advise on the effectiveness of the patient outcomes from a 
CPR event due to a multitude of external factors. 

4. The chair must be inspected for any damage or fatigue after each CPR event to maintain its 
integrity. 

3. OPERATING INSTRUCTIONS ŎƻƴǘΩŘ 

 

FIG 13 FIG 13c 

FIG 13b 

FIG 13a 

13a.1 

13a.2 

13b.1 

13c.1 
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13. Lay Flat Support Bar Function ς Continued 
 
 
           WARNING 2: 
When the chair is in or close to complete LAYFLAT position 
(when performing Function Item 12) the SEAT TILT (Item 2) 
MUST NOT BE ACTIVATED or FIG 13e could occur, 
endangering persons or equipment. 
 

 
14.  Headrest Cushion Adjustment 
 
Raise or lower headrest cushion to desired position by 
adjusting the headrest flap in the loop at rear of the backrest 
(see figure 14a). 
 
 
 
 
 
 
 

 
15.  Fitting Activity Tray (All models) 
 
Apply brakes before fitting tray. 
Tray locating lugs are situated on front of the chair arm 
underneath the tray retaining tube. 
Disengage locating pins (pull pin down and ¼ turn), slide the 
table arms into desired position, engage locking pins (¼ turn 
in reverse).  
 
           NOTE: If tray is to be locked make sure pins are 
ƭƻŎŀǘŜŘ ŀƴŘ ƭƻŎƪŜŘ ǎŜŎǳǊŜƭȅ ŦƻǊ ŎƭƛŜƴǘ ŀƴŘ ŎŀǊŜǊΩǎ ǎŀŦŜǘȅΦ 
 

14a 

FIG 14 
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FIG 15 

FIG 13e 

FIG 13d 
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Some Key Features Illustrated 

  

2 Position 

Arms and 

Wings 

Hi-Lo 

Function 

Fold-Out 

Foot Rest 
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Supine 

Position 

Swing Away 

Wings & 

Removable 

Arms 
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Friendly 
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NOTE: REMEMBER!! In any manoeuvre, the safety of the Client and Carer is paramount. 
This is only a guide and does not take the place or override your OH&S training or Client 

handling techniques. This must be approved by those responsible persons in your organisation 
before use. 

E & OE 
 

 

 

 

 

4. ASSISTANCE and TIPS 
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NOTE: REMEMBER!! In any manoeuvre, the safety of the Client and Carer is paramount. 
This is only a guide and does not take the place or override your OH&S training or Client handling 

techniques. This must be approved by those responsible persons in your organisation before use. E & 
OE 
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