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SAFETY WARNING

A ThismanualMUSTbe read and understoodbefore useof this product.

e Theelectricalsystemof this chairis designedo be usedwith a 240V power source.

e Donot allowthe battery backup systemto fully dischargebefore connectingto mains
suppl where this accessory is fitted.

¢ Donot continueto operatethe handsetby repeatedlypressinghe buttonsif any of
the functionswill not move.

¢ Donot continuallyoperatethe chairfunctions.Doingthis may causethe thermal fuse
in the control boxto cut off power.

e Donot forcethe operationof any part of the char. Doingso may causedamage Refer
to the manualfor correctoperationof the chair.

e Keepthe chairawayfrom anysourceof openflame.

¢ Donot usethe systemin the presenceof flammablegasegsuchasanaestheticagents).
We recommendthat this systemis usedunderthe guidanceof a healthcare
professional.

e Theuseof this systemis only part of an overallcareplan. Thepatient must still be re-
positionedregularly.

e Thecontrol unit shouldonly be servicedby authorizedpersonnel.Returnto your
authorizeddistributor for repatr.

e Switchoff the electricalsupplyto the chairand dismnnectfrom power sourcebefore

cleaningandinspection.

Brakes must be applied when transferring client into or out of chair and when not in use.

Chairs are designed to be used on smooth, level paved areas.

The Backrest and Leg restst not be sat onDoing so may seriously damage the chair.

Careshouldbe exercisedhat power cordsare not in the way of any mechanisnor

movingparts.

e Any damaged, worn, broken or ndanctioning parts should be reported and repaired. If
client or carers safety is at kisthe unit should be withdrawn from service until repaired
and safe for use.

e Communication:Carers must always inform other carers, the client and any other person in
the vicinity, when positioning, transporting or using any of the chairs functions.

e Newr operate this chair while under the influence of alcohol or any other substances that
could detract from your alertness or physical and intellectual acuity.

e This chair must not be used by more than one occupant at any time or for carrying any
other loadk.

e CHILDREMUSTNOTbe allowedto operate chairor controlsAT ANYTIME Anychild
in the vicinity of the chairMUSTBESUPRVISEDAT ALLTIMES
¢ Foranyinformation on the ElectricalSystenpleaseturn to Section5 ¢ TechnicalData.
o WARNING- DO NOT LBA CLIENT UNATTENDED, ESPEQVNILESEA IS RAISED!

A NOTICE

This manual does not override the OH&S Policy of any organisation using this
LINE RdzOG @ t € SFAS NBFSNI G2 &2dzNJ 2NHIF yA
product.

DO NOT USE CHAIRTIL YOU HAVE FULLY READ THE INSTRUCTIONS
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1.INTRODUUON

Thankyou for choosinganother quality SertainProduct. Thismanualis your guideto
operating,cleaningand routine maintenanceof the SertainSE4400SeriesHi-Lo Pressure Care
Chais. It mustbe keptwith the chairat all times.

Section Cortents Page
A Safety Warnings 2
1 Introduction 3
2 ProductDescription 3
3 Operatinglnstructions 4-13
4 Assistancend Tips 14-15
5 Techrical Data 16-24
6 Cleaningand Maintenance 25-30
7 Trouble ShootingProcedures 30-36
8 Warranty (Referto separatewarranty card) 37

2. PRODUCT DESCRIPTIO

The SertainS&44004400LGESeriesHi-Lo SeriesPressureCareChair rangeprovidescomfort,
assistive pressureare(viaadjustabilityand positioning)and flexibility for thosewho are

mobile /immobile, atrisk of developingpressuresores,and who spenda largepart of their
daysitting or lyingdown. It is both Client and Carer friendly, being used in some procedural
and intensive care environments (model depending and subject to suitable assessment)

The SH4400Serieschairshave tre followingfeatures in common:
e Electricallyoperatedrecliningbackrest.
e Electricallyoperatedseattilt.
e Electricallyoperatedheight adjustment.
e Electricallyoperatedleg restadjustment(includessplinefunction).
e Foldout paddedfootrest.
Extendiblefootrest.
Removablearms.
Swingaway 3-positionheadwings.
Pressureareamanagementeatingsystem
Adjustableheadrestcushion.
Will lie inthe supineposition.
Maximumweight capaciy ¢ 160kg (STD) 300kg(Large)
150mmcastors
e Emergencypattery backup system.

DO NOT USE CHAIRTIL YOU HAVE FULLY READ THE INSTRUCTIONS
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3. OPERATING INSTRUCTION

1. Power Cord Use and Storag&ee diagram

When not in use, the power cord is stored, as shown, under the €
of the seat. To charge the chair batteriesslp chair near to a power
source, unavrap the power cord, plug it into power source and
switch on powerEnsure that the chair and cord are not left in an
unsafe/hazardous positionFollow your organizations policy on the
use of power cordsilways STOW ¢d before moving chair.

2. Seat Tilt Adjustment

Before tilting seat make sure it is safe to do so, make sure the
client/patient and the carer are safe and the client is positione
correctly.

Tilt chair to desired positiohy depressing the left aight hand
buttons on the handset either side of tli#EATicon as shown in

Fig 2.

3. Seat Height Adjustment

Before adjusting seat heigimtake sure it is safe to do so, make sl
the client/patient and the carer are safe and the client is posid
correctly.

Note: To maintain this function, chair power cord should
connected to power supply. Power cord must be unplugged f
power supply and stowed carefully on chair before transport
client or moving chair.

To Raise Chair

Make sure thano items, (equipment etc), are placed over the ch
Raise the chair to the desired height by depressing the co
buttons on the handsegither side of theHILOicon.

HILGOicon as shown ifig 3

To Lower chair

Make sure that no items, (equipment eteYe placed under the
chair.Lower the chair to the desired height by depressing the corrf
buttons on the handsegither side of theHILOicon as shown ifrig 3.

CLIENT/PATIENust not be left unattended when seat is RAISED

4, Back Rest Adjustmen

Before adjusting backrest, make sure it is safe to do so, make
the client/patient and the carer are safe and the client is positio
correctly including limbs, clothing, etc. Make sure nikem
(equipment, persons, etc) obstruct the path of theckeest, to
prevent injury to client or carerAdjust backrest to desired positig
by depressing the left or right hanlguttons on the handseeither
side of theBack Resicon as shown ifrig 4.

A Client/patient must not sit onbackrest or at anytime

egress over the backresthen it isreclined
FIG 4

DO NOT USE CHAIRTIL YOU HAVE FULLY READ THE INSTRUCTIONS
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3. OPERATING INSTRUCTION

5. Swing Away Head Wings

Make sure client/patient and carer are safe and client is
positioned safely

While applying {iht pressure on head wing 4t/lifCat W 5aad
swing outwards andelocate into the desired position. To
return to the original position reverse this procedure. Asses
need for brakes to be engaged.

6a. Removable 2Position Armrest (Models with this
feature)

First make sure that the brakes aapplied and kent/patient
and carer are safand client is positionedafely including
limbs, clothing, etc

To erate 2 position feature- pull and hold the white release
knob found near the front of the arm down at the pivot
bracket, and rotate the arm away frothe chair. Release the
knob and the pin will drop into the"2position (23°) as the
arm is rotated.To return to the original (standard) position,
reverse this process.

6b. Removable 2Position Armrestc Style No.1(Modelswith
this feature)

First make sure that the brakes aapplied and client/patient
and carer are safand client is positionedafely including
limbs, clothing, etc

To remove armrest Firstadjust armrest to &d position (23°)-
seeba, and thenpushthe white releaseknob towards the
chair(see arrow FIG §bLift Armrestat the back and slide bac
and up to disengage from location pivot point.

To replace armrest locate the front pivotanglearmrestout
from chair and droghe back pivot into slot youmay need ¢
Push the white release knob towards the chair.

A Then make sure armrest is securely fastened.

NOTEFOR SAFETY REASONS THE ARMRESTS WILL N

UNDER THE CHAIR.

DO NOT USE CHAIRTIL YOU HAVE FULLY READ THE INSTRUCTIONS
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3. OPERATING INSTRUCTION

6¢c. Removable 2Position Armrestc Style No.2(Models
with this feature)

First make sure that the brakes aapplied and
client/patient and carer are safend client is positioned
safely including limbs, clothing, etc

To remove armrest first pull andhold the white release
knob (see arrow in FIG 6and at the samé&me with the
other hand swing the armrest down. When the arm stopsg
let go of the release knob. Then hold the armrest with bo
hands, lift it up slightly and then pull out and away from t
side of the chair.

To replace armrest, while holding the armest with both
hands, line up the front and rear pivot points within the
slots of the armrest bracket. Slide the arm down into this
slot as far as you can go, and then rotate the armrest up
towards the chair. The release pin at the front of the
retaining bracket should automatically allow the armrest t
move past it and then it will snap into th&%Dosition
location.Pullandhold the white release knob and rotate
the arm further upward until the arm is in thé'br
standard position.

Make sure armrests securely fastened before leaving the
chair.

NOTEFOR SAFETY REASONS THE ARMRESTS WILL
FOLD UNDER THE CHAIR

6d. Drop-arm (Models with this feature)

First make sure that the brakes aapplied and
client/patient and carer are safend clent is positioned
safely including limbs, clothing, etc

To lower amrest: Twist Knob in direction of arrolabel,
and thenpush armrest down until it can go no further.

To raise amrest: Twist Knob in direction of arrolabel,
and thenlift armrestup until the locking mechanism
automatically clicks into plaaantil it can go no further.

DO NOT USE CHAJIRTIL YOU HAVE FULLY READ THE INSTRUCTIONS
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3. OPERATING INSTRUCTION

7.Leg Rest Adjustment Standard & Deluxe

Before adjusting leg rest, make sure it is safe to do so. Mak
sure client/patent and carer are positioned safely.

Adjust Leg Rest tihe desired positiorby depressing the left o
right handbuttons on the handsegither side of thd_eg Rest
icon as shown ifxig 7

Standard
LegRest

A Beforelowering leg rest to forward &msfer the client,
or when using the standp lifter, Footrest must first be folded
down under leg rest cushion. S&sefor instructions.

A Make sure no item (equipment, persons, etc) obstruc
the path of the leg rest.

Client/patient must nd sit on or at anytine egress over the
leg rest when it is upLeg rest must be fully retracted before
forward transfer is performed!

]
_—
'u Deluxe

Leg Rest

8a.FoldOut Footplate(models with this feature)

Make sure the client is correctly positioned. Unhook Cover
eydet at8a.1lon both sides of the chair. Lift padded leg rest
cushion only and then fold out footrest (see fig@®.2). Cover
eyelets(8a.1)must then be rehooked.

A Beforelowering leg rest to forward transfer the client,
or when using th standup lifter, Footrest must be folded dow
under leg rest cushion

DO NOT USE CHAIRTIL YOU HAVE FULLY READ THE INSTRUCTIONS
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3. OPERATING INSTRUCTHK

8b. Leg Rest Length Adjustment

'YyFlLaidSy GKS GKNBS WwWK221
underside of leg rest @b.1 ¢ shorten or lengthen leg res
to desired position ad re-fasten straps. Always make su
0KS WK221 FyR f 22 L)@astanédN]
with sufficient grip.

9. Central Locking Castors (models with this feature)

Press down on thieft side pedal to activate brak®ress
down on theright sice pedal to activate
tracking/directional lock.

Mid-position is neutral
Make sure you have castors fully engaged in desired
position before any procedure.

10a.Operate tracking castors (Models with this feature
Swing castor into position patal with side frame. Press
down green/silver tab and click into position. To
disengage press top of green/silvab. Trackingposition
needs to be engaged whenever the leg rest is down.

10b. Activate brakes (Models with this feature)
Individual brakes o rear castors; to engage, press dowr|
red/silver tab. To disengage, press top of red plastic ta

10b 10a

DO NOT USE CHAIRTIL YOU HAVE FULLY READ THE INSTRUCTIONS
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3. OPERATING INSTRUCTION

11. Auto Chair Function

A WARNING:

Before using this function, make sure it is safe to do so. M
sure no item (equiprant, persons, etc) obstruct the path of
any moving part of the chair during this functidfarn
attendees before actioning this function.

This is an automatic chair position functiQto operate,
pressand holdi KS W! dzii2 / KI A NI igd Mzl
(bottom right corner of handset button series). While holdi
this button (from any existing position), the chair will opera
the backrest, seat tilt, How, and leg rest functions
simultaneously until the chair position is reachgtiLo will
be at its lowest height)Once this position is reachechd all
motors have stoppethen release théoutton.

Release of the button before the chair has reached the pre
sitting position, will stop all functions wherever they are at
the time. The chair wilhot continue to operate
automatically. Resuming prag® on the button will continue
the function.

12. Auto Flat Functiorthis is not a CPR facility)

A WARNING:

Before using this function, make sure it is safe to do so. M
sure noitem (equipment, persons, etc) obstrsthe path of
any moving part of the chair during this functioWarn
attendees before actioning this function.

This is an automatiBed/ Lay Hat position functiong to
operate,press and holdi K S FaKz{io2dziks iidcated in
Fig. 12bottom left corner of handset button series). While
holding this button (from any existing position), the chair w
operate the backrest, seat tilt, fow, and leg rest functions
simultaneously until théed/lay flatpositionis reachedHF

Lo will be at its lowest heightDnce this position is reached
and all motors have stoppetien release the button.

Release of the button before the chair has reached the pre
bed/lay flatposition, will stop all functions wherever theye
at the time. The chair will not continue to operate
automatically. Resuming pressure on the button will contir
the function.

DO NOT USE CHAIRTIL YOU HAVE FULLY READ THE INSTRUCTIONS
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3. OPERATING INSTRUCTION

13. Lay Flat Support Bar Functianfor backrest support
when performing proedures(if fitted to your chair)

A WARNING:

Before using this function, make sure it is safe to do so. M
sure no item (equipment, persons, etc) obstructs the path
any moving part of the chair during this function. Warn
attendees beforeactioning this functionThis item is NOT a
push handle and is not to be used as such)

TO ENGAGE:

Lift/ swing out theSupport Bar at3al (see FIG 13b)ntil it
is 90° to the backresMake sure both locating Pins B8a2
are lockedwith the Support Br at90° to the BackresiNow
@2dz YI & LISNF2N)Y (dHelti ®2). Ct I (i

FIG 13b r

O

TO RELEASE AND STORE:

Release Pins a13b.1(see FIG 13m|nd lower Support Bar till
it is held by retaining Clip 483c.1 (see FIG X3. Make sure
the locding Pins are engaged ready for the next event.

FIG 13c

/A\ CPR WARNINGf you or your facility decides to use this chair @?Rpurposesit is only to be
performedif the chair has d AY FLAT SUPPORT B&R Item 13F A G G SR (2 YI ydzF |
specificdions and the bar is at 90degrees) to the BACKREST and the Flc@&&following
conditions

In the event you need to perforiiPFon a client in this chair you must have fully read and understo
everything on this document and the following mustdigctly adhered to;

1. If you havea LAY FLAT SUPP@®RR; SWINGDOWN STYLEust be fully engagedrIRST (se
Item 13 &FIG13)

2. Then fully activatAUTOFLAT SYSTHbEe Item 12 &FIG12).

3. You have assessed the need faZRassistance device such as a ©B&d which may be
required for effectiveCPRlue to the Pressure Care Seating system in use on this ¥oair
clinical tam needs to assess this as the manufacturer provides the chair withpoaltioning
outcomes but cannot guarantee or advise on #ftectiveness of the patient outcomes from
CPRevent due to a multitude of external factors.

4. The chaimustbe inspected for any damage or fatigue after e@dbRevent to maintain its
integrity.

DO NOT USE CHAIRTIL YOU HAVE FULLY READ THE INSTRUCTIONS

WINTUR P/LM-03 Wi204rev 1 Eded 15.11.202 NRS 10| Page




3. OPERATING INSTRUCTHK

13. Lay Flat Support Bar Functi mtinued

i— A WARNING 2:

[ a— . When the chair is in or close to complete LAYFLAT positig
(when performing Function Item 12) ti&EAT TIL(Ttem 2)
MUST NOT BE ACTIVATEBIG 13eould occur,
endangering persons or equipment.

14. Headrest Cusion Adjustment

Raise or lower headrest cushion to desired position by
adjusting the headrest flap in the loop at rear of the backrg
(see figure 14a).

15. Fitting Activity Tray (All models)

Apply brakes before fitting tray.

Tray locating Igs are situated on front of the chair arm
underneath the tray retaining tube.

Disengage locating pins (pull pin down and ¥ turn), slide t
table arms into desired position, engage locking pins (Ya tu
in reverse).

A NOTEI(f tray is to be lockd make sure pins are
t 20 GSR IyR £t201SR aSOdzNEt

DO NOT USE CHAIRTIL YOU HAVE FULLY READ THE INSTRUCTIONS
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3. OPERATING INSTRUCTE

Some Keyeaturedlllustrated

2 Position
Arms and
Wings

Fold-Out
Foot Resi

DO NOT USE CHAIRTIL YOU HAVE FULLY READ THE INSTRUCTIONS
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3. OPERATING INSTRUCTHK

Swyine
Position

Swing Away
Wings &
Removable
Arms

Client &

Carer
Friendly

DO NOT USE CHAIRTIL YOU HAVE FULLY READ THE INSTRUCTIONS
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4. ASSISTANCE and TIPS

OH & S AND CHAIR POSITIONING

&b (FOR CHAIRS WITH TRACKING CASTORS)
Corridor Manoeuvring I
and through doorways

4_—| NOTE:
Tracking Castors are
[ designated by the
—‘—-J ‘GREEN' tabs on the
front castors.

Tracking Castors
|Just passed

comer or door
Stand at side and use

body weight, “Back safety*

(2]

Tracking Castors —

. ; Again from side
(Taking chair close to .

wall/Bed)
— Use front wheels
as pivots
6 ) ﬂ. Directly side-ways
As above with { $

tracking castors ‘off’

i '}
L] 1§

A NOTEREMEMBER!! In any manoeuvre, the safety ofdlent andCarer is paramount.
This is only a guide and does not take the place or override your OH&S training or Client
handling techniques. This must be approved by those responsible persons in your organisation
before use.
E & OE

DO NOT USE CHAIRTIL YOU HAVE FULLY READ THE INSTRUCTIONS
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4. ASSISTANCE and TdR S«

A NOTEREMEMBER!! In any manoeuvre, the safety of the Client and Carer is paramount.
This is only a guide and does not take the place or override your OH&S training or Client handling
techniques. This must be approved by those respongibteons in your organisation before uge &
OE

DO NOT USE CHAIRTIL YOU HAVE FULLY READ THE INSTRUCTIONS
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